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HOW TO MAKE
A PAYMENT USING THE E-SERVICE
ON YOUR MOBILE

1. Balance: There are two balances in your wellbeing account, one for Fitness/Culture and one for
Massage.
Any money received for culture is shown under
Fitness/Culture and you can choose whether to use
it for fitness or cultural activities.
The balance received for Massage can only be used
for massages.
2. Create payment: You can pay for a service when
visiting a provider by clicking on “Create payment”.

FITNESS

C U LT U RE

MASSAGE

3. Select provider: Then select the provider you
want to send the payment to from the list.
Please note that you can filter providers by clicking
and activating the icons in top of the menu.
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4. Complete the payment:
Enter the amount you want to pay.
Then add any message to the
provider regarding what you want
to pay for (optional).
Finish by clicking “Pay”.
Done!

IMPORTANT!
The payment must be made on the same day
you visit the provider.
The provider will only accept payment when
you have visited/contacted them and informed
them what you want to pay for. If the provider
has not approved your payment within 24 hours,
it will automatically be deleted and the money
re-credited to your account.

After the payment has been made:
Sent Payments are payments you
have created and sent, but which
have not yet been approved by the
provider.
The payment remains under ”Sent
Payments” for 24 hours after being
sent. If the provider has not approved it within this period, the payment will automatically be deleted
and the money re-credited to your
account.
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Delete sent payment:
It’s easy to delete a sent payment (e.g. if you
sent payment to the wrong provider by mistake)
by clicking “Delete”.

Transactions:
Once you have created a payment and the
provider has approved it, you will see the
transaction under the heading “Transactions”.
Here you can also see wellbeing credit
deposited by your employer and any deleted
wellbeing credit.

